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Charity
Transparency
Award 2024

Brands for 
Good Award
2024
People’s 
Association 
Community 
Spirit Award 
(PACS) 2024

1,324*

991,254

c2c

1,164

respite
retreatin malay

22

99

1315

171
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$772,297 550
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Less than 1 year

0 10 30

Percentage (%)

20 40 50

Less than 3-6 years

Chinese
(76%)

Malay
(12%)

Between 1-3 years 

Over 6 years 
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�������������������	����������������������������	��������������������������

�������������������~�������������

30%

32%

18%

20%

Indian
(10%) 

Caucasian
(2%)
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5%

3%

18%

3%4% 1%

27% 12%25%

2%

Bipolar 
Disorder

Obsessive
Compulsive

Disorder

Schizophrenia

Intellectual
Disability

Autism Borderline
Personality

Disorder

Dementia Anxiety
Disorder

Depression

Child

Sibling

Parent

Spouse

Friend

Relative

Others
Hyperactivity 

Disorder

Data gathered from

24,231 caregivers

����������
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����������������

2%

Male Female

23%

7.5%

32%

10%

18%

7.5%
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����	��������������������������������������������������
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28% 72%
20 years & below

31 - 40 years old

61 - 70 years old

21 - 30 years old

51 - 60 years old

41 - 50 years old

70 years old & above

12%

11%

6%

5%

33%

31%

2%
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799
828
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Participants through the years
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109

636
744

554

Participants through the years
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Caregivers reached through the years  

4,211

8,028

6,145

8,290
7,585

FY 2020 FY 2022FY 2021 FY 2023 FY 2024

4,187
5,680

3,594

Participants through the years

FY 2022 FY 2023 FY 2024

1,946

402

2,241

618

1,392

802

1,618

610

1,502

303

FY 2020

Workshop participants through the years

Modular participants through the years

FY 2021FY 2020 FY 2022 FY 2023 FY 2024

FY 2021 FY 2022 FY 2023 FY 2024
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159
3,081

pay it

7 in 10 
volunteers are 

females 

1,244forward

volunteers

is a common
motivation

Deployed to 

volunteer
opportunities 

hours clocked 
by all volunteers

volunteer roles:

1.  C2C co-trainers 
2. Outreach at 
    booth or 
    roadshows 
3. Talks & 
    workshops

16.5h 
contributed by a 
single volunteer 
across 36-weeks 

worth of C2C 
lessons (Thank 
you Norhaiyah 

Mahmood!)

103 volunteers 
graduated from 
Train-the-Trainer 
programme

73 deployed as 
C2C co-trainers

top 3

NEW
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CAL Head Office
491-B River Valley Road, #04-04
Valley Point Office Tower, Singapore 248373
Email: general@cal.org.sg
Tel: 6460 4400
Website: www.cal.org.sg

Caregivers Support Centre @ IMH
Lobby, Block 1, Institute of Mental Health
Buangkok Green Medical Park, 10 Buangkok 
View, Singapore 539747
Email: emailcentral@cal.org.sg
IMH CSC Helpline: 6388 2686 / 6388 8631


